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This process requires a Multi-factor Authentication (MFA) which will prompt you to enter your phone
# to receive a phone call and then 2 text messages and enter codes received. This process is only done
on your first login into the system. Once you go through the steps below, you will not have to do this
again.

Step 1: Use the below link to access the Farmers Insurance login page and save it as this is the link to
Farmers OKTA site which permits access to RCT

https://farmersinsurance.okta.com/

Step 2: Once you click on the link the below page will open and you will need to enter your ID &
password, that was provided within the email to you. Enter your info into the fields and click “Sign In”.
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Step 3: After you hit “Sign In”, the below will open. Hit “Configure Factor”.
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Step 4: Enter your phone # into the Phone Number field and hit “Call”.
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Step 5: After hitting “call”, within 5-10 seconds you will receive a call with an Automated message
providing you with a 5—6-digit code. You will enter the Code into the “Enter Code” field and hit “Verify”.
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Step 6: This will prompt the next box to open up showing completion for the Voice Call. You will then
need to hit “Set Up” under the “SMS Authentication”.
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Step 7: You will be requested to enter your phone # for SMS text authentication. Enter your number
and click “Send Code”.
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Step 8: You will receive a code via text message. Enter the code received in the “Enter Code” field. Hit
“Verify”.
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Step 9: After hitting Verify, the below will open showing authentication of SMS. You do not have to
complete the Okta Verify set-up, so at this point click “Finish”
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Step 10: After clicking Finish, the page will open up to My Apps. You will need to find the “Farmers
Insurance LC Hub” App. This may be at the bottom right of the page, so just search for it. Once you
locate the LC Hub App, click on it.
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Step 11: After clicking on the LC Hub App, the page will open with a 404 Error. At this point, you can
either close out of the system or select the “Surveys” tab to see your current pending work. Farmers will
adjust permissions after your first login to default to your pending list.
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Please contact your system admin or support desk if this message persists

ERROR

Sorry, the page was not found



